
 

 
UPCILON Introduces CFCM 
(Common Facility Canter Manager) 
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• Greater control over the offices and officers 
• Controlling corruption by restricting citizens direct 

intervention with concerned officers 
• Efficient Management Information and Executive 

Information System enables control over process and 
ensures timely completion of tasks 

• Transparent e-governance in day-to-day working 
• Availability of information just by the click of the mouse 

both to the administration and citizens 
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Normally, time-to-time the Collector and authorities of 
various departments bother about having control over the 
working process of various sections and sub-sections, 
restricting or reducing chances of corruption, restricting 
circulation of ill-ligual circulation and distribution of 
necessary documents, trying to improve the interaction and 
interface between citizens and government bodies, perfect 
services to the citizens with full transparency etc. 
 

Yes! Come to office. Positioned the mouse of your computer 
and start. Start collecting the status of different cases 
related to Licenses, Certificates and other documents and 
simply called the concerned officer you found idle over the 
cases. CFCM provides full flexibility and No-Dependency 
over offices and officers to get any information. You can 
simply select the department and their respective report or 
whatever required, gives you information like number of 
cases filled, pending, status of application or file, details of 
concerned department and officer, reasons etc. 
 

The project CFCM is implemented at the Collector Office 
of Dhar (MP) as a center owned by Gyandoot Samiti. The 
Common Facility Center Manager acts as a SINGLE 
WINDOW SYSTEM for accepting all kinds of applications for 
License and/or Certificate issued by the collector office, 
such as: 
Petrol / Diesel License, Kerosene License & Drug License, 
Domicile Certificate, Character Certificate, Income 
Certificate, Co-operative Society Registration, Registration 
of a New School etc 

 

Our range of software includes: 
CFCM Tracker: Complete tracking solution catering to all kind of 
public services. 

 

CFCM Automation: Customized software solution to automate 
the internal working of administration. Which includes… 
 

Licenses and Registration Module: Arms, Food, Drug, 
Mining, Education, Agriculture, and Co-Operative Society. 
 

Certificate Module:� Mool Niwasi, Income, Caste, and 
Character. 
 

Court Cases Module:�Pension, Criminal, and Revenue. 
 

Billing Module: Temporary GPF, Part Final GPF, and 
Personal Treasury Bill. 
 

Other Module includes:� Affidavit and Tender Form 
Purchase. 
 

Citizen Centric Website 
 
 

For the comfort of citizens, they can log on to the website 
and can get the exact information and status of their 
applications at the comfort of their home. It means `no 
hassles availing government services’ and for the 
department `total transparency and excellent control 
over activities’ 
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UPCILON Solutions Pvt Ltd. 
106, Girnar Tower, 2/5 New Palasia, 
Indore (MP) Pin 452001 India     
Tel: 91 731 2542364, Email: info@upcilon.com,  
URL: www.upcilon.com 

 


